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How to Use Online Registration
Troubleshooting Guide

ACCESSING THE SITE:
If you are a Member, you must have online credentials to successfully complete online registration.
e If you already have online credentials, skip this step and continue with Step 1 below.

e If you do not have online credentials, please contact the Concierge at 815-444-2900 to request your credentials.

You will need to provide an email address.

If you are a Non-Member, you do not need online credentials. However, please make sure if registering a child to
put the registration under their name. You may continue to Step 1.

LOGGING IN:
Step 1: Log into https://online.spectrumng.net/HealthBridge

Step 2:
e If you already know your online credentials, continue to Step 4.

e If you do not know your credentials, and if Health Bridge has your email account on file, click on: “Forgot
password/Create Login”. Continue to Step 3.
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Please enter the email address that is on your account, so we can verify our records. An email will
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Step 3: Enter your email address in the required field and click on “Submit”.
e Your username and password will be emailed to you automatically.
e If you do not receive your username and password within a few minutes, please contact Centegra Health Bridge
Fitness Center’s Concierge at (815) 444-2900 and we will verify the email address on your account.
e If you are a Guest (Non-Member) of ours, you may create a Guest Account by clicking on “Join now".
¢ Once you receive your username and password, you can access online registration. Be sure to change your
username and password to something that will be easy for you to remember.

TIP: To the left side of the screen you can browse your online options. From this page you can:
Update account information, view visit history, reserve a racquetball court, schedule a fitness profile
make a Spa appointment (Currently Unavailable), or register for a program.

Note: When scheduling an appointment or registering for a program, check to confirm that you book the program at
the right location — either Crystal Lake or Huntley.
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TO REGISTER FOR A PROGRAM:

Step 4:
e Choose the site at which you would like to register. To change from Crystal Lake to Huntley, click on [Change]
and select your site.

e Choose the appropriate session (the date range for classes is notated in parentheses).
Note: Centegra Health Bridge Fitness Center creates a unique session for Swim Lessons. All other classes that
are available for online registration are located in a session marked by a season and a year. Online registration
is NOT available for Arthritis Water Exercise.

e To view specific programs within a category, click on the plus sign next to the category name. Click on the
program that you wish to register for. You will see all of the date/time options for the program (see below).
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Community CPR_ course. All courses are recognized by the American Heart Association o American
Red Cross. All courses willinclude Adult, child and infant CPR. & AED

Communi ity CPR Wiew Detail @ el 2 Friend = Add to Cart

Health Bridge Fit Ctr - Crystal Lake > SUMMER 2009 (Classes from July - September
2009) > Community Education > 3:l 6:00pm, $30/$35

Welcome: Andrew Wipperfurth (HBE6168) Age: 0to99 Gender: /A
Registration Date: 6/1/2009 to 7/10/2009
Browse Programs = I Srogram star pote: | arasen . wrotom End Dates  75/2000
Number of Meetings: 1 Days of the Week: Thu
Site Health Bridge Fit Ctr - Crystal Lake [Change] Prere: ite:
Session: SUMMER 2009 (Classes from July - September 2009) v Fees: Member: $30.00
Category/Course
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Community CPR Wiew Detail @ el s Friend = pdd to Cart

F-Children's Programs

arch
e Health Bridge Fit e Lake > SUMMER 2009 (Clas ses from July - September
2009) > Communi ity > 11:00 - 2:00pm, $30/$35
(5 0f o ble)
|| ge: 0t99  Gender: /A
. 6/1/2009 to 8/13/2009
rfey P = (e Program Start Dats 8/12/2009  Program End Date:  8/12/2009
Community First Aid - Pediatric N Days of the week:  Wed
Essentials of Exercise Program Design Lecture Prerequisite:
Fitness Lol - Exercise cor ans Low Back Fees: Member $30.00
Communi ity CPR wiew Detail @ el 2 Friend = add to Cart
© Copyriaht 2008 Cantaara Haalth Bridqe Fitnass Center =l Health Bridge Fit Ctr - Crystal Lake > SUMMER 2009 (Classes from July - September =l
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e Click on “Add to Cart”
e If there are additional members in your household, you have the option of registering any of those members to
the class as well.
e When you have chosen all member you wish to register, click on:
o "“Continue Shopping” to register for other programs OR
o "“Continue to Cart"” to pay for your program
e  When you have completed your online shopping, review all items in your shopping cart. When you are ready to
pay for your programs, click on “Checkout”.
e Choose your method of payment on the Payment Summary Screen.
e If you wish for an email confirmation to be sent to an alternate email account, please type in the address at the
bottom of the page.
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Payment Summary = (g
Item Name Item Description Fee
Community CFR 11:00 - 2:000m, $30/$35 430.00
Purchase Detail:
Cart Amount. Tax Total
$30.00 $0.00 $30.00
Payment Method: & et cora [ T "o
© cTa
© gift card
Billing Information: J O —
© use card On File
Cardmumbers [
@ (U this Card
Card Number:
Expiration: Jan (01) =] [2009 -
vz | —
Billing Address:
ress |
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SCHEDULING AN APPOINTMENT:

Choose the date for the service you wish to book
Choose the time for the service you wish to book
Choose the site you wish to book

Choose the service you wish to book

Click on “Submit” and then “Add to Cart”:

B scheduler - Book New - Microsoft Internet Explorer

Choose the category for the service you wish to book

Choose the length for the service you wish to book

3 Scheduler - Book

New - Microsoft Internet Explorer
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Welcome: Andrew Wipperfurth (HB66163)

Book Schedule Online = ()

search Schedule

Health Bridge Fit Ctr - Crystal Lake [Shange]
0772672003

July 2008

SMTWTES
SMTWTF s , SMTWTES
23456758 12345
9101112131418 5 7 8 9 101112
16 17 18 19 20 21 22 13 141516 17 18 19
2324 25 26 27 2g 2y 20 21 222324 2526
30 31 27 28 29 30

August 2009 Septermber
2009
1234
56759101
12 15 14 15 16 17 18
19 20 21 22 23 24 25
()27 28 29 30 31

preferred Time of 7o crr
Day:

Choose Category:

Choose Service: Choose Duration:

Raqcustball B Ressrvstior

|5 Error on page.
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Welcome: Andrew Wipperfurth (HB66163)

Book Schedule Online = ()

selected Criteria
Date: [07/29/2009

< July zoo3
sMTWTES
1254
e s san
121314 15 16 17 15
192071 22 22 24 2
26 27 20280

August 2009
SMTWTEFS
N SMTWTES
12345
6 7 8 0101112

September
2009

23456758
9 10 111213 1415
16 17 16 19 20 21 22 13 14 15 16 17 18 19
23 24 25 26 27 28 29 20 21 22 23 24 25 26
30 31 27 25 29 30
Racquetball &
Reservation

. Health Bridge Fit Ctr
Site: Crystal Lake

service: Duration: 1hr

~ Total Series Sale Available™: 0

Change Criteria

Please select ane of the following available schedules!

From To Provider Resource Total Fees
addto Cort | 6:00PM | 7:00 PM 40.00
AddtoCort | 7:00PM | 8:00 PM 40.00
AddtoCort | B:00PM | 9:00 PM 40.00

Page 1 of 1 | Mext | Last

*This total refiects sessions that have yet to be redeemed for future reservations.
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Welcome: Andrew Wipperfurth (HB68168)

Schedule List - Current Schedule = o)

Thank Youll
Your service has been booked,

E] Add this baoking to my calendar
(Ciick inic, then choose "Open” st the promp?)

Current Schedule Details

SUH warem

Schedule: Racquetball 4 Reservation > RRASY - Racqustball & Reservation
site: Health Bridge fit Ctr - Crystal Lske
Date: 7/29/200%;7:00 PM to 8:00 PH
Provider: Max# of Participants: 4
Resource: Racquetball Court A Schedule Participants: 1
sign out Member Member/Guest Date
Remave Hir. Andrew ) Wipperfurth Member 7/26/2009
Page 1of 1 First | Prewious | Mext | Last i
_Back | Add Member to this Schedule | cencel schedule |
@ Copyrighe 2008 Centegra Health Brdge Fitness Cencer
click here for lembership Tnformation
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e You can choose to add another member to the booking if room is allowed.

Note: All bookings and registrations occur in real time. Unpaid program registrations are held for 20 minutes before

the participant is removed automatically from the roster.

Questions? Please call the Concierge at (815) 444-2900 if you need assistance or guidance.
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